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JANELLE | BASEMENT REMODEL
South West Minneapolis
(612) 250-0925
e Designed with the customers interest in mind
e Received dall top ratings on feedback
e Custom made craft area
e Repeat customer

TESTIMONIAL

“OVER THE LAST 15 YEARS, EVERY ROOM IN MY HOME HAS BEEN REMODELED. CREATIVE
CONTRACTORS HAS DELIVERED THE MOST PROFESSIONAL PLANNING, INNOVATIVE
SOLUTIONS, AND ATTENTION TO DETAIL THAT | HAVE EVER EXPERIENCED.”

BARB | BASEMENT AND BATH FINISH
Edina
(952) 920-9450

e Added functional space

e Customer picked out all the finishes

e Custom tile work

o Completely satisfied customer

TESTIMONIAL

“STEVE (THE PROJECT MANAGER) IS A GREAT CONTRACTOR. HE IS TIMELY, CONSCIENTIOUS,
VERY CONSIDERATE, NEAT & TIDY, AND TALENTED. | WOULD CERTAINLY USE STEVE
(CREATIVE CONTRACTORS) AGAIN.”

JANET | BATHTUB AND PLUMBING WORK
Bloomington
(952) 888-0596

e |nexpensive project with no problems

e Researched and sourced the materials

e Received all top scores on all feedback

®  Worked with building manager to organize water shut offs
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SANDY | BATH REMODEL

(952) 261-8892
e All top ratings
e Repaired water damage
e Bathroom was kept available for use
® Repeat customer

“CREATIVE CONTRACTORS DID AN OUTSTANDING JOB MAKING RECOMMENDATIONS AS THE
PROJECT WAS IN MOTION RESULTING IN A COMPLETED PROJECT THAT WAS BETTER THAN
EXPECTED. THEY ARE VERY TALENTED AT SELECTING FIXTURES, WHICH WAS AWESOME
BECAUSE WHO HAS THE TIMEZ JUST GIVE THEM A QUICK DESCRIPTION OF WHAT YOU LIKE,
AND THEY'LL PICK THEM OUT FOR YOU! | wiLL WORK WITH CREATIVE CONTRACTORS
AGAIN.”

MELISSA AND MARK | WATER LINE REPAIR

(952) 556-5620
o  Water softener hooked up to the lawn hose
e Grass and plants drying from softener’s salt
o  We changed lines efficiently for a low price
e Received all top ratings on feedback

“WE APPRECIATED THE PROMPT RETURN ON OUR INQUIRY, THE QUICK SERVICE AND THE
FRIENDLY AND PROFESSIONAL STAFF OF CREATIVE CONTRACTORS. WE WILL USE THEIR
SERVICES FOR FUTURE PROJECTS AND WILL RECOMMEND THEM TO FRIENDS AND NEIGHBORS.”

GENE | BATH REMODEL

(952) 934-0293
o Repaired water damage
o Leveled uneven floor
e Updated bathroom
® Repeat customer

“GREAT AT SOLVING UNEXPECTED PROBLEMS — ALSO STEADY, CALM DEMEANOR”
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MARY | DECK WORK

(763) 479-1303
e Received dall top ratings on feedback
e Custom design for the customer
e Referred neighbors and friends

“STEVE (THE PROJECT MANAGER) PROVIDED CREATIVE AND INEXPENSIVE SUGGESTIONS TO
ENHANCE THE OVERALL ATTRACTIVENESS OF MY NEW DECK. HE WAS PROMPT, WORKED
INDUSTRIOUSLY WHEN HERE, AND GAVE UPDATES AS THINGS PROGRESSED. HE CLEANED UP
VERY WELL AFTER THE PROJECT WAS COMPLETED. THERE WERE NO UNPLEASANT SURPRISES
SUCH AS ADDITIONAL CHARGES WHICH HAD NOT BEEN DISCUSSED, ADDED ON TO THE BILL AT
THE END. SEVERAL OF MY NEIGHBORS WHO HAVE HAD A LOT OF BUILDING AND
CONSTRUCTION EXPERIENCE CAME OVER TO ‘CHECK THINGS OUT’ AND ALL REPORTED
[CREATIVE CONTRACTORS] HAD DONE A FINE JOB. | AM VERY MUCH ENJOYING MY NEW
DECK AND PLAN TO USE YOUR COMPANY AGAIN FOR ADDITIONAL PROJECTS.”

NANCY | SMALL REMODEL

(651) 470-6153
e Added a new wall and door
o Customer wanted to change the use of an area
e Completely satisfied customer

“EVERYTHING AS PROMISED. NOT THE NORM THESE DAYS! THANK You”

JULIE | PRESALE TRUTH IN HOUSING REPAIRS

(952) 457-9013
e Repairs made following truth in housing report
e Customer did some of the repairs themselves
e Consulted on repairs that customer worked on
e Repeat customer

“I’VE USED CREATIVE CONTRACTORS A NUMBER OF TIMES FOR DIFFERENT SIZED PROJECTS.
THEY ARE PROFESSIONAL, REASONABLY PRICED AND ALWAYS ON TIME AND WITHIN BUDGET.
THEY ARE THE FIRST WE CALL WHEN WE HAVE A PROJECT.”
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Member

@ / Member of m
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THE REMODELING INDUSTRY
' MINNESOTA OF THE TWIN CITIES INATIONAL ASSQCIATION
@ CHAPTER PROFESSIONAL HOME BUILDERS & REMODELERS. oF HoME BUILDERS

 WHEN IN Doust

Cneck Us Our

With the
Better Business Bureau

Call or Click:
(651) 699-1111
(800) 646-6222

www.bbbmnd.org

Check out all the companies you are thinking about at these websites:

State License Agency
http://doli.state.mn.us/
-Check licenses or make a complaint

Better Business Bureau

www.bbb.org/
-Check Reliability Report

National Association of the Remodeling Industry
http://www.nari.org/
-Companies are held to higher standards

Angie’s List
http://www.angieslist.com/
-Consumers rank hundreds of companies: if you’re a member, Rank Us.
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